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Continuing Education
Information

Nursing
The Organ Donation and Transplantation Alliance is offering 1.0 hours of continuing 
education credit for this offering, approved by The California Board of Registered Nursing, 
Provider Number CEP17117. No partial credits will be awarded. CE credit will be issued upon 
request within 30 days post-webinar.

CEPTC
The Organ Donation and Transplantation Alliance will be offering 1.0 Category I CEPTC 
credits from the American Board for Transplant Certification. Certified clinical transplant and 
procurement coordinators and certified clinical transplant nurses seeking CEPTC credit must 
complete the evaluation form within 30 days of the event.

Certificate of Attendance
Participants desiring CE’s that are not being offered, should complete a certificate of 
attendance. 
• Certificates should be claimed within 30 days of this webinar.
• We highly encourage you to provide us with your feedback through completion of 

the online evaluation tool.
• Detailed instructions will be emailed to you within the next 24 hours.
• You will receive a certificate via email upon completion of a certificate request or 

an evaluation 
• Group leaders, please share the follow-up email with all group participants who 

attended the webinar. 
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Physician Engagement: Building 
Successful Relationships



Objectives

• Identify strategies for OPOs to engage physicians for positive 
outcomes.

• Describe effective communication practices to engage 
physicians.

• Recognize the OPO Medical Director’s role as a resource to 
physician engagement.

• Identify opportunities for physician trainee education.



Physicians are HUMANS



Understanding 
Physician Culture

• Physician Education

• You must know
everything!

• You are responsible for 
everything!

• Everything is a 
reflection back on you!



Communication 
Tip!

Keep physician culture 
in mind when making 
requests or providing 

information.



Physician Training Pathway

4 yrs
Bachelor’s

4 yrs
Medical 
School

3-7 yrs
Residency

1-3 yr
Fellowship

Attending

New Group 
Every July Residency Program Coordinator



Resident Training 
Example

• Introduction of OPO
• Referral process (triggers for referral and timeline)
• Approach process



Resident Training 
Example

• How the physician can help
• Physiological parameters
• End of life family discussion



Resident Training 
Example

• Role of OPO
• Introduction to DCD and process
• Introduction to DBD and BDD process
• Tissue donation
• Points to remember



5 Fs



Communication 
Tip!

Keep 5 Fs in mind, 
especially ‘solicit 
feedback’ before 

giving it!



Strategies to 
(Engage) 
Partner with 
Physicians


