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CEPTC 
Information

§ 1.0 Category CEPTC credits are being 
offered for this webinar as well as a 
Certificate of Attendance

§ Participants must fill out the evaluation 
form within 30 days of the event; the 
link for the evaluation form will be sent 
to you via email within the next 48 
hours

§ You will receive a certificate via email 
upon completion of the evaluation 

§ Group Leaders - Please keep track the 
names of the participants in your group 
and share the evaluation link with them.

For more 
information:

Contact The Alliance at

info@odt-alliance.org



Nursing 
Contact Hours

§ 1.0 Nursing contact hour is being 
offered for this webinar. 

§ Participants desiring nursing contact 
hours must request their certificate 
within 14 days. 

§ We highly encourage you to provide us 
with your evaluation electronically. 
Detailed instructions will be in the email 
which will be sent to you within the next 
48 hours

§ You will receive a certificate via email 
upon completion of a certificate request 
or an evaluation.

§ Group leaders, please share the follow-
up email.



Certificate of 
Attendance

§ Participants desiring CE’s that are not 
being offered, should complete a 
certificate of attendance.

§ Certificates should be claimed within 30 
days of this webinar. 

§ We highly encourage you to provide us 
with your feedback electronically. 
Detailed instructions will be emailed to 
you within the next 24 hours.

§ You will receive a certificate via email 
upon completion of a certificate request 
or an evaluation.

§ Group leaders, please share the follow-
up email.
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LifeLink® 
EMR DSA

LifeLink of Georgia 

has approximately 

10 major hospital 

systems with 3 or 

more hospitals. 

LifeLink of Florida 

has 6 major 

hospital systems 

which includes 

90% of DSA 

hospitals.



www.LifeLinkFoundation.org

• Hospital development background

• Global view and understanding of 
all estates EMR requirements and 
needs

• Effective communication to 
hospitals

• Building of streamlined processes 

• Project management

EMR 
Document 

Control 
Specialist 
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Fundamental Foundations
Objectives

Organ

• Priority of hospitals to obtain EMR process

• Who receives access

• What type of access is received

Tissue

• Priority of hospitals to obtain EMR process

• Who receives access

• What type of access is received
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Creating your Map of EMR Access

Access is not only about donors; but referrals too 

*Top 10 donor and referral hospitals in LLGA DSA in 2018
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www.LifeLinkFoundation.org

Fundamental Foundations

EMR Document System

EMR Policy 

LifeLink Authorization to release information

LifeLink Hospital Partner User Confidentiality Agreement
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PARTNER HOSPITAL USER 
CONFIDENTIALITY AGREEMENT

In performing my job functions using an electronic clinical record system, I agree to the 

following:

I will protect the privacy of all Confidential Information, including PHI, while performing job 

functions for LifeLink and thereafter. All Confidential Information remains part of the patient 
or donor’s record and shall not be removed or kept by me.

I agree to log-out of any clinical record system on which Confidential Information is housed or 

maintained when I am not actively using such system and/or when I leave the computer or 
other device unattended.

If  I  have  a  concern,  knowledge,  or  information  about  a  possible  violation  of  privacy  or 

confidentiality, I agree to report the concern immediately to LifeLink and/or any other 

appropriate IS department.

I understand and agree that if I violate this agreement, I may be subject to adverse action up 
to and including termination of my employment with LifeLink.   In addition, under applicable 

law, I understand that I may be subject to criminal or civil penalties.
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EMR Today
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Maintaining EMR Access



www.LifeLinkFoundation.org

Future Destination Points

Automatic triggers - Re-referral reminder

OPO Utilization of Hospital EMRs

Order Sets

Authorizing Provider

OPO Breach of Access Communication Workflow



Continuing the Journey



A non-profit community service organization dedicated to the recovery of 

life-saving and life-enhancing organs and tissue for transplantation therapy. 

Elle’ Tallent
EMR Document Control Specialist

elle.tallent@lifelinkfound.org

813.748.3332

mailto:elle.tallent@lifelinkfound.org
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Donor Network of Arizona

� Services provided:
¡ Organ Procurement Organization

÷ Organ donor 5 year growth: 102% [2014=158; 2019=319 (est)]

¡ Tissue Bank

÷ Tissue donor 5 year growth: 53% [2014=1,130; 2019=1,735 (est)]

¡ Ocular Recovery and Distribution

¡ Steward of Arizona Registry

¡ Histocompatibility Laboratory

� Designated Service Area:
¡ The entire state of Arizona

÷ Population estimate: 7.1 million people

÷ Only 15 counties

÷ Weirdest law: No camel hunting

¡ Hospital Demographics

÷ Approximately 120 hospitals and 13 trauma centers!
https://www.ducksters.com/geography/statemaps/arizonamap.jpg



• STRUCTURING FOR EMR SUCCESS

• COMMUNICATING FOR EMR SUCCESS

• MANAGING TOOLS FOR EMR SUCCESS

• LOOKING AHEAD FOR EMR SUCCESS
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Structuring for EMR Success



OPO EMR Continuity

EMR Database

Medical Record 

Access Needs

EMR Process and 

Policies

EMR Centerpoint 

and Training

EMR Strategic 

Plans





EMR Access Team*

� Data Intelligence Administrator � Medical Records Analyst

*Along with the best hospital development team on the planet!



Communicating for EMR Success











Medical Record Access Details







Managing Tools for EMR Success



EMR Centerpoint on SharePoint



EMR Training for New Users



Evolving FAQ



EMR Access Database



Looking Ahead for EMR Success



Interoperability - 2024

The 4 most important actions for stakeholders to take to enable 
nationwide interoperability of electronic health information 
through health IT in the near term [2015-2020] are:

¡ (1) establish a coordinated governance framework and process for nationwide 

health IT interoperability; 

¡ (2) improve technical standards and implementation guidance for sharing and 
using a common clinical data set; 

¡ (3) enhance incentives for sharing electronic health information according to 

common technical standards, starting with a common clinical data set; and 

¡ (4) clarify privacy and security requirements that enable interoperability

The Office of the National Coordinator for Health Information Technology, “Connecting Health and Care 

for the Nation: A Shared Nationwide Interoperability Roadmap,” p. 11.



EMR Beyond the Hospital

• What is your relationship with your state Health 
Information Exchange (HIE) network?

• Do you have a presence in your state AHIMA (Health 
Information Management Association) meetings?

• What role might the OPO’s own EMR vendor have with 
donor medical record access and transmission?



• STRUCTURING FOR EMR SUCCESS

• COMMUNICATING FOR EMR SUCCESS

• MANAGING TOOLS FOR EMR SUCCESS

• LOOKING AHEAD FOR EMR SUCCESS
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M A N A G E R ,  D A T A  I N T E L L I G E N C E  
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Navigating EMR access for your OPO might 

seem like it doesn’t pay off…

but results will come with strategy and 

persistence.

https://www.boredpanda.com/uninspiring-quotes-instagram-
unspirational/?utm_source=google&utm_medium=organic&utm_campaign=organic


