Sample Content of a Hospital-OPO Agreement
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Some of these agreements are also called Affiliation Agreements, Memorandum of Understanding (MOU), or
Memorandum of Agreement (MOA).

At a minimum, the written agreement must address the following:

Criteria for obligatory timely notification to the OPO (or designated third party) of all individuals whose death is imminent or
who have died in the hospital.

Definitions of “imminent death” and “timely notification.”

The responsibility of the OPO to determine medical suitability for organ and tissue/eye donation (unless there is a separate
tissue and eye bank).

The hospital will undertake interventions to maintain potential organ donors so that the organs remain viable, i.e. measures
necessary to sustain a part will not be withdrawn prior to the OPOs conclusion of assessment.

The required notification of the potential donor families of their options to donate or to decline to donate. This must be done in
collaboration with the OPO.

The identification of who will be the person to lead the donation conversation with the family, which must either be an OPO
representative or a trained designated requestor.

Permitting the OPO, tissue bank, and eye bank access to the hospital’s records to evaluate for donation suitability and
to perform death record reviews (also known as medical record reviews) to evaluate the process and identify any missed
opportunities for donation.

Providing an Operating Room (OR) space for organ recovery and an acceptable location for tissue and eye recoveries.

Stipulates the hospital does not credential or privilege members of transplant recovery teams, and that the OPO sends only
“qualified, trained individuals” to perform organ recovery.
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