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FROM FORMAL REQUEST TO AUTHORIZATION:

Approaches to Doubling

Lung Utilization

Family authorization for organ donation often hinges not just on what is said,

but which conversation is happening and when. This webinar will explore how

donation professionals can optimize donation conversations by identifying the right

conversation to have in high-stakes, emotionally complex situations. Through a

focused, three-part discussion, presenters will highlight key skills for effective family

engagement while addressing behavioral dynamics and medical mistrust. Participants

will gain practical strategies to build trust, navigate sensitive conversations,

and support informed, compassionate decision-making that leads to stronger

authorization outcomes.

At the end of the webinar, participants should be able to:

* Describe different types of family conversations in the donation process and
identify when each is most appropriate.

» Apply communication strategies that support effective approaches in
imminent WOLST and DCD scenarios.

» Recognize and respond to behavioral dynamics and medical mistrust that may
impact family decision-making.
« Identify best practices to guide families toward informed authorization

decisions, while maintaining empathy and clarity.

 Describe strategies for post-authorization communication, including how to
appropriately educate and support families after a “yes” decision.

Register at www.organdonationalliance.org/events/live-advancement-series/

CONTINUING EDUCATION CREDITS

The Organ Donation and
Transplantation Alliance offers 1
Category 1 CEPTC credit from the
American Board for Transplant
Certification.

This program has been approved
by the Organ Donation and
Transplantation Alliance. Provider
approved by the California Board
of Registered Nursing, Provider
#17117, for 1.0 Contact Hour.

CREDIT FOR ONDEMAND
RECORDING

OnDemand CEPTC and
nursing credits are
available after watching
the OnDemand recording
and completing the
evaluation process on
the OnDemand site.
Credits are available for
a duration of 12 months
from the date of the
webinar.

LIVE WEBINAR COST

$29 per webinar connection.

CANCELLATION POLICY

Cancellations must be
submitted at least 5 business
days prior to webinar, and are
subject to a $10 nonrefundable
processing fee. Inside of 5
days, all attendance costs are
nonrefundable.

The Alliance Live Advancement Series presents more than 25 live webinar programs per year on relevant, timely topics chosen to advance the donation
and transplantation community of practice. The Alliance grants permissions for the distribution and reproduction of this educational communication.




